
Delivering Business 
Transformation Today



MaisonConsulting.com



Variable 
expense 

calculation
Daily accruals

Inquiry for 
NAV 

historical 

Budget 
Planning

Budgeting 
Controlling

Financials Compliance 
& Audit Procurement Bidding & 

Tendering
Inventory & 

Warehousing

Human 
Resource 

Management

Payroll 
Processing

Project 
Accounting

MaisonConsulting.com



Service Management
• Complaint Creation & Auto Assignment
• Escalation Management
• Survey Management
• Categories and Sub Categories Management
• Web Email & SMS Management
• Lead Notification
• Mystery Shopping
• Customer Management

• Account Balance
• Customer Transactions
• Certificates

IVR Integration
• Telephony Integrated with following solutions.

• Avaya IP Phone
• Asterisk IP Phone

Sales Management
• Lead Creation & Auto Assignment
• Lead Assignment To Different Branch OR IC
• Sales Pipeline Management
• Goals Management
• Lead Assignment Queues Management
• Lead Notification
• Cold Calling
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Marketing 
• Campaign Management
• Marketing Budget Management
• Campaign Budget Management
• Activities Management
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